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ITPABUJIA
BHYTpPEHHEro pacropsiika JJisl moJjydaTesedl cOlHAJbHBIX yCJIayr
B KYBO «YC3H Octporoxckoro paiioHa»

1. OO1me II0A0>KeH M

1.1. ITpaBuna BHyTpEHHErO pacnopsika Ui MOydaTesied COMAIBHBIX YCITyT
(mamee — IlpaBmia) perjamMeHTHPYIOT IIpaBa U 00S3aHHOCTH IOJydaTelsel
comuanbHbIX yearyr B KVBO «YC3H Octporoxckoro paifoHa» (mamee —
Yupexaenue).

1.2. Hacrosmue IlpaBuna pergaMeHTHPYIOT BHYTPEHHUH pacHopsIoK
[oJydaTelled COLMabHBIX YCIYyT B YUpeXKACHWHM B IENIX Co3JaHus Haubolsiee
ONarompUATHBIX YCJIOBHH [UIS TPEIOCTABJICHHUS COIMAIBHBIX YCIYr TpaXJaHaM,
IPU3HAHHBIMH B YCTAHOBJICHHOM IOPSAAKE HYXIJAIOIIMMUCS B IPEIOCTABICHUU
COIIMANIBHBIX YCIYT M HMMEIOMHUMH WHIUBUIYaIbHYIO MPOTpaMMy IpeI0CTaBICHU
conuanbHbIX yeryr ( manee - UIIIICY) B dopme conmambHOTO OOCITyXUBaHUS Ha
IOMy, a TakKe HyXJAIOMUMCS B IOJy4YCHUH CPOYHBIX COIMAJIBHBIX YCIIYT.

1.3. Hacrosmue IlpaBmia o00s3aTeNbHBI JJIS  BBIIIOJIHEHHUS  BCEMHU
IIOJIy4aTeJIMUA COITMAIbHBIX YCIIYT.

1.4. Hacrostmue [IpaBuna paspabotansl Ha ocHOBaHUM DenepaibHOro 3aK0Ha
or 28.12.2013 Ne442-®3 «OO6 ocHOBaxX COLHMAIBHOTO OOCTY)KMBaHHS TIpakIaH B
Poccutickoii @eneparun» U U3aHHBIX HA €0 OCHOBE JPYTrUX HOPMATHBHBIX aKTOB
Poccuitckoit ®enepanuu 1 BopoHexckoil 06IacTH.

2. ITosryuaTesv couuanbHBIX yCayr B opMe Ha A0MY O0SI3aHbI:

- cobymoJaTh OOIMIETIPHUHATEIC HOPMEI TIOBEIECHNS;

- YB@KHUTEIBHO K KOPPEKTHO OTHOCUTHCA K COIHAJIBHOMY pabOTHHKY,
IIPEIOCTABIIAIONIEMY COLIMAIBHBIE YCIYyTHM, KO BCEM COTPYAHHUKAM YUPEKICHUS,
OKa3pIBAIOIIMM KaKHe-JIMOO0 KOHCYJIbTAllUd W YCIOyTH, a TaKKe K PYKOBOICTBY
Yupexnenus;

- obecreunBaTs OECIPEIITCTBEHHEBIM OOCTYN COIUAILHOMY PabOTHHKY B IKHJIOE
IIOMEIIECHUE I OKa3aHUsA YCJIyr, a Takke MHBIM COTPYIHUKAM YUPEKICHUS IJIT
OKa3aHUs MMM KaKUX-JIMOO YCITyT WM UCIIOJIHEHHS UMH CITY)KeOHBIX 0053aHHOCTEIH;
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- HCKJTI0YATH (haKTOPHI, YTPOXKAIOIIHE 3M0POBBIO M JKU3HH PAOOTHHKOB Y UPEKICHU;
- MOZNEPKMBATH JOJDKHOE CAHHTAPHOE COCTOSHUE JKUJIOrO MOMCIICHUS;

- OO0 aTh IIpaBIUIa TUYHOM TUTUCHBL,

- COBIIIONATH OOIIEIPHHATEIE HOPMBI [0BeIeHH). IIpy 00CiTy)KMBaHIU HEIOTY CTHMBL
JeACTBUSA, OCKOpPOJMIOIIME YeCTh M JOCTOMHCTBO COLKAIbHOIO paboTHHKa,
hu3MUECKOe HAaCHIIHE, yrpo3bl, OpaHb U HE HOPMATUBHAS JICKCUKA;

- HAXOMUTHC JOMa B IHM IUIAHOBOTO TOCE]eHMs, 0o 3apanee 3a 1-2 1HA
OIOBEIIATh COIMAIBFHOr0 pabOTHHKA, MPEJOCTABJLIIOIIET0 COLHUAIBHBIC YCIYyIH O
IUIAHUPYEMOM OTCYTCTBHH.

- B JOHH IUIAHOBOTO IIOCEIICHHMS HE HAXOMUThCS B COCTOAHMM OIBSHCHUSA, IIOJ
BO3/MeHiCTBHEM HAPKOTHYECKUX CPEICTB M ICUXOTPOIHBEIX BEIIECTB, KPOME CIIyHdcB
UX yHnoTpeOIeHus 110 Ha3HAYCHHIO Bpayda;

- B Cllydae MOSBJICHUs 3a00JeBaHuM, TPeOYIOIUX JICUCHHA B CHICHUATI3UPOBAHHBIX
OpraHM3allisX  3JPABOOXPAHEHMd, I[IOCTAaBUTh B  H3BECTHOCTD pabOTHUKOB
YupexxaeHus,

- ¢opmmpoBaTh 3aKka3 Ha IOKYNIKy TOBapoB M YCJIyr HE IO3XHEe [HA,
TpEAIIECTBYIOIIEr0 HIO IJIAHOBOTO MOCEICHNU;

- mpu (GOPMHPOBAHUM 3asBKM Ha ITIOKYIKy TOBapoB HE [OIMyCKATh MPCBBIMICHHC
TpeJIeIbHO  JIOMYCTUMBIX HATPy30K NpM IMOABEME M IMEPEMCIICHUH TKECTEH
Bpy4HYy!O (7KT);

- He IpeIbABJIATH [IPETCH3MH U He TpeOOBAaTh OTBETCTBEHHOCTH OT VYupexaeHus 3a
KAUeCTBO JIGKAPCTBEHHBIX IPENapaToB M M3ACHUA MEIUIMHCKOTO HasHA4CHUA,
pHOOPETEHHBIX B allTEYHOM CeTH;

- CBOEBPEMEHHO O0ECIIeUnBATh JCHEKHBIMU CPEICTBAMM COLMALHOTO paboTHUKA,
TIPENOCTABJIIONIEr0  COIMANbHBIE  YCIYTH, B  pasMepe, [OCTaTodHOE UL
npuoOpeTeHust  3aKa3aHHBIX ~ TOBapOB, JIEKAPCTBEHHBIX — CPCACTB, 151631 (N 15051
MeUIIAHCKOTO Ha3sHAYeHHs, YCIyT | I OILIATHl MHBIX IOTPEOHOCTEH;

- obecIieunBaTh COLMAILHOr0 PaOOTHHKA, IIPENOCTAB/IIIOMIET0 COLUAIBHBIE YCIyTIH,
WHBEHTApeM, [OCYIOW, CpPEACTBAMH, IPHUHAUISKHOCTAMM U1 OKa3aHUA
COIMMAILHBIM PaOOTHUKOM YCIIyT,

- He OITyCKaTh TPeOOBAHMH 110 MCIIOJHEHUIO COLMAIBHBIX YCIYT OT CTOPOHHUX JIMLL,
B TOM UHCJIE, IPOKUABAIOIIMX COBMECTHO ¥ HE HMEIOMMX JJOTOBOPHBIX OTHOIICHUH C
VupexieHneM, — HpeJOTBpAIaTh  HE3aKOHHBIE  IIONBITKA  BMEIIATC/BCTBA
POJCTBEHHHUKOB B IIPOIIECC COMATBHOTO 00CITy)KUBAHNU;

- cOOJIFOaTh CPOKA M YCJIOBHS JOTOBOPA O IPENOCTABJICHUN COLHMAJIBHBIX YCIyT, B
TOM dYHCIE CBOEBPEMEHHO ¥ B IIOJNHOM O0BeMe OIUIa4yuBaTh CTOMMOCTD
TIPENOCTABIEHHBIX COLMAIBHBIX YCJIYT THPU HUX MPEAOCTABICHUU 33 IUIATY WM
YaCTUIHYIO IUIATY;

- IPEIOCTABJIATh CBECHHUS U JOKYMEHTBI, HEOOXOAMMBIE JUIS TIPENOCTABIICHUS YCIIYT,
a Talke CBEINEHMI M JOKYMEHTHl [UI1 pacyera CpPeIHETYyINeBOro a0xoxa ML
IIPEIOCTaB/ICHUS COIMATBHBIX YCIyT OeCIUIaTHO;

- CBOEBPEMEHHO MH()OPMHpPOBAaTh YUPEeXJCHHE 00 M3MEHEHMH OOCTOATEIBCTB,
00yCIaBIMBAIOINUX TOTPEOHOCT B IIPEJOCTABICHUN YCIyT, BIMAMOIIMX Ha pasMep
Cpe/IHe/IyIIeBOro JOXO0Aa Al PEIOCTABICHHUS COLMABHBIX YCIIyT OCCILIATHO;



- UH()OPMHPOBATh B MHUCHMEHHOH (opMme YupexjaeHue o0 OTKaze OT IOJIydeHHs
YCIIyT, IPEAYCMOTPEHHBIX J0TOBOPOM;
- IpPOBEpPATh W TOXNHKCHIBATE aKTHl 00 OKa3aHHBIX YCIIyTax, [OIOJHHUTEJILHEIE
COIJIAIIEHMS U MHBIE JOKYMEHTBI, Kacaloluecs MpeI0CTaBICHUS COLUAIbHBIX YCIIyT;
- cOo0JIFO1aTh HACTOAIINE IIPaBUIIA.

2.1. B ciayyae HapylleHUs IOJy4daTelieM COLUAIBHBIX YCIYI YCJIOBUH
JOroBOpa O IIPENOCTABJICHUH COIMANBHBIX YCIyr YUpEeKICHHE HMEET IIPaBo
OTKa3aTh B MIPEIOCTABICHUN JAHHBIX YCIIYT IIOJIy4aTelll0 COLUAIBHBIX yCIIyT.

3. lloJiyyaTeJ Tl CPOYHBIX COLHAJBHBIX YCJIAYT 06A3aHbI:

- co0IIF01aTh MOPSANOK IPEIOCTABICHHUS CPOYHBIX COIHAIBHBIX YCIIYT;

- cobmroaTh OOIMIENPUHATEIE HOPMBI IIOBEICHUS IIPX HAXOXKICHUH B YUPEXKIECHUH C
TeJTBEO TTOJTYUEHHUS CPOYHBIX COIMAIbHBIX YCIIYT;

- YB&XHUTEIHPHO U KOPPEKTHO OTHOCHTHCA KO BCEM COTpPYIHHKAM YUpEKICHHUA,
OKa3bIBAIOIIUM KaKue-I100 KOHCYJIbTALUH, a TAKXKE K PYKOBOJACTBY YUPEKIEHHS; HE
YHIDKATh MX YEeCTh W JOCTOMHCTBO, HE YNOTPEeOJSITh HELEH3ypHyI OpaHb, He
NPUMEHATh (PU3UUECKOEe HACHUIIME W JIPYTrUe ICWCTBHUS, YHIKAIOIIUE YEJIOBEYECKOE
JIOCTOUHCTBO;

- cOOJIFI0IaTh B MIOMEIIECHUSIX YUPEKIACHUS U HA €r0 TEPPUTOPUU MOPAI0K U YUCTOTY,
BBIOPACHIBATh MYCOpP B YPHBI;

- OepeXkHO  OTHOCHTBCI K  TEXHHYECKHMM  CpeACTBaM  peabuiuTaiuy,
NPEIOCTaB/IIEMBIM HAMPOKAT [MOJy4aTeII0 CPOYHBIX COIMAJIBHBIX YCIYr, U
obecreduTs  COXPaHHOCTh  JOKYMEHTAIl[MH, [pelaraloumeics K  JaHHbBIM
TEXHUYECKAM CpEACTBAM pealWiMTalud, a Talkke K MeOesm, 000pyZOoBaHUIO U
MHBEHTAPI0 YUPEXKIACHUS B IIEPUOJ HAXOXKICHHUS HA TEPPUTOPHH Y UPEIKICHUS;

- coOmonaTe CpPOKM U  YCJIOBHS IPEJOCTABICHUS TEXHHUYECKHX CpEJCTB
peabmIrMTauy HapoKar;

- Ipu BXOAE B IIOMEUICHUS YUpexIeHus coOmoaaTe YHCTOTy 0O0YBH,
Ipe/IBapUTEIFHO OYUCTUB €€ OT I'PsI3u MO0 UMETh IIpu ce0e U HaJeBaTh OaxIIbl;

- co0yoaTh NpaBUiia MOXKApHOW 0Ee30MacHOCTH, MpaBUJa TEXHUKH Oe30MacHOCTH,
CaHHUTAPHO-TUTHEHUYIECKHE TIPABUIIA;

- B Cllyyae BO3HUKHOBEHUS BHEIITATHOM CHUTyauuu (TI0XKap, TEPPOPHCTHUSCKHUN aKT
UM JIp.) BBHINOJHATH YKa3aHUS COTPYAHUKOB YUPEKICHHs, T[PH 3BaKyalllu
HI0JIb30BATHCS PA3MEIIECHHBIMU B YUPEKACHUH yKa3aTe/IsIMH.

4. O6sa3aTeIbHbIE YCIOBHSA AJI BCEX MOJTydaTeieil COHAIbHBIX YCIyT

4.1. PyxoBoacTBysich cT. 12 @enepanpHoro 3akoHa ot 23.02.2013 Ne 15—®3
«O06 oxpaHe 370pOBbs pay<iaH OT BO3JCHCTBHUSA OKPYIXKAKOLIEro TabayHOro JpiMa H
nocieAcTBUM noTpebiieHus tabaka» He AOMyCKaeTcs KypeHue Tabaka B MOMEIICHUAX
VupexIeHUsI U Ha ero TePPUTOPHH.

4.2. PykoBoncTBysch cT. 16 @enepanpHoro 3akoHa ot 22.11.1995 Ne 171-D3
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«O rocymapcTBEHHOM peryIHpOBaHHH IIPOM3BOJCTBA U 000POTa ITUIOBOTO CIHPTA,
aJIKOTOJIbHOM M ClmMpTOCOAepKamelt mpoAyKIud U 06 OIpaHWYECHUHU IHOTpebIeHNs
(pactiuTHs) ATKOrONBHON NPOLYKIHEH» He AOIyCKaeTest moTpebieHue (pacmurue)
aJIKOT 0JIbHOM IPOMYKIIMY B YUperxxaeHuH.

4.3. PyxoBomctBysich cr.40 OenepansHoro 3akora ot 08.01.1998 Ne3-d3 «O
HApKOTHYECKUX CPEACTBaX U IICUXOTPOIHBIX BEIIECTBAX)» M HHEIMU DenepanbHBIMU
SaKOHamu He Jnomyckaercs Ha 0ase YupexaeHus mnorpeGieHue HApKOTUYECKUX
CPEACTE WM IICHXOTPONHEIX BEIECTB 0€3 HASHAYECHWS Bpaya JMOO HOBEIX
IIOTCHUMAJIPHO OIACHBIX IICHXOAKTHBHEIX BEIIECTB.

4.4. PykoBomcTBysch crT. 1 OenepansHoro 3akona ot 01.06.2005 Ne53-d3 «O
TOCyNapCTBEHHOM A3bIke Poccuiickoit Oeneparumy He JOITYyCKAETCSA HCIOJIb30BaHUE

CIIOB U BBIDKEHUH, HE COOTBETCTBYIOMMX HOPMAam COBPEMEHHOI'0 PYCCKOIo
TATCPATYPHOTO s3bIKA (B TOM 4HCNE HELEH3YypHOH OpaHH), 332 HCKIIOYEHHEM
HHOCTPAaHHBIX CJIOB, HE HMEIOMX OOINeyNOTPe6HTEeNbHBIX aHAIOTOB B pycckom
SI3BIKE.

4.5. Buecenwe wu3MeHeHHWH U JIOTIOJTHEHHUH B HACTOSIIIHE IIpaBuna
OCYIIECTB/IACTCS JUPEKTOPOM Y UpekKICHUS.

4.6. s 3amIuTBI  CBOMX IIpaB W 3aKOHHBIX WHTEPECOB, pa3bICHEHMUS
BOIIPOCOB, KAacCaroIHECs COLHAIBHOrO OOCITy’)KUBaHUsI, TONYYaTeNb COMHMATbHBIX
YCIyr UMeeT IIpaBoO 0OpaTUThCS K Ha4JaTbHHUKY OTHeJIa KOMIIEKCHOI'O COIHAIBHOTO
00CITy>)KMBaHHA HAcCeIeHHUs, 3aMECTHTEIIO AUPEKTOpa U JUPEKTOPY YUpeKIEeHUs.
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